


   Hospitality and tourism are among the fastest growing and most important industries in the world. 
This thought-provoking and insightful programme develops students’ abilities to identify and analyse 
the challenges of hospitality and tourism-related activities and their impact on the local economy, 
society and environment. In addition to class-based tuition, students will also undertake work 
experience with local companies and attend seminars. 

Topics include: 
 

•

•

•

•

•



Arrival. 
Welcome to Scotland! You are about to embark on a festival adventure. 

Get ready for an unforgettable life experience… 
The Mackenzie Experience. 
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Free night 
(school open) 

(Tuition)   
Project Introduction 

& Presentation 

B
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(Tuition) 
Hotels 
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'Get to Know Edinburgh'  Bowling 

(Tuition) 
Grading & Facilities 

(Tuition) 
The Market in 

Edinburgh 
Work Experience Witchery Tour 

(Tuition) 
Health & Safety 

Work 
Experience 
Preparation 

National Gallery 
Free night 

(school open) 

(Tuition) 
Recruitment 

(Tuition) 
Competition 

Free afternoon 
Free night 

(school open) 

Work Experience 
Role Play: 

Hotel Recruitment 
Role Play: 
On the job 

Free night 
(school open) 

Full-day excursion to Glasgow with Kelvingrove Museum 
Free night 

(school open) 



Leisure day  
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Free night 
(school open) 

(Tuition) 
Reflection on Work 

Experience 
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(Tuition) 
Round-Up 

L
U

N
C
H

 

Work Experience 
Free night 

(school open) 

(Tuition) 
Tourism and Recent 

Trends in the UK 

(Tuition) 
Rules and 

Regulations 
Climb Arthur’s Seat Cinema night 

(Tuition) 
Requesting & 

Giving Information 

(Tuition) 
Sell your City 

Royal Yacht Britannia 
Free night 

(school open) 

(Tuition) 
Final project 
preparation 

(Tuition) 
Final project 
preparation 

Final project: Preparation Quiz night 

Final presentation 
Reflection & 

round-up 
Free afternoon 

Free night 
(school open) 

Full-day excursion to Glasgow, Mackenzie Sightseeing Coach Tour & shopping 
Free night 

(school open) 

Departure 
Sadly your fantastic Mackenzie Experience has come to an end. We hope you've had a wonderful time and made some 

fantastic memories. Have a safe journey home!  



   In each lesson learners work on communicative and collaborative language tasks, this is not 

restricted to conversation and may involve listening, speaking, reading and writing or an integration of 

two or more skills.
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Students will use communicative and 
collaborative language tasks to build on all facets 
of their English language skills. They will have the 
chance to learn about the service industry in a 
classroom environment. 
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Learners are given the chance to practise target 
language in a contextualised environment.  

 

 

 

•

•  
These sessions give students hands-on 
experience with the hospitality industry. They will 
have the opportunity to practise target language 
while getting involved in the work place and 
interacting with the public.  
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With advice from their teacher, students take the 
time to put together a presentation. They create 
their own business idea and plan to pitch it in a 
formal presentation in front of their friends, teachers 
and Scottish hosts. 
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